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CONTACT:  James Fairburn, Director of Sales & Marketing
610.558.2700

SENSAPHONE, INC. PROVIDES A PROACTIVE APPROACH
TO FULFILLING CUSTOMER NEEDS

Aston, PA — A manufacturing company’s technical service department often does everything except service the

customer. At Sensaphone, Inc., service not only comes first, it remains active for the life of the product.

Sensaphone, Inc. employs a fully staffed technical service department, operated Monday through Friday, from 8 a.m.
to 5 p.m. And our technical service representatives often go beyond the call of duty and the frame of regular business

hours if it means customer satisfaction.

Sensaphone, Inc. manufacturers a comprehensive line of remote monitoring systems for monitoring equipment, safe-
guarding property and reporting critical data for a variety of industries. Our family of Sensaphone® products serves

industrial, commercial and residential purposes.

Sensaphone technical service reps stay in communication with customers in the field and on the job. They strive
to instill our clientele with the knowledge necessary to efficiently operate and maintain their remote monitoring sys-

tems.

Sensaphone service staff also advise clients on which of the many available Sensaphone® systems would best suit spe-
cific applications. From small computer rooms to multi-site factory applications, Sensaphone service representatives

always advise customers in their best interests when selecting a remote monitoring system.

Sensaphone claims to offer the highest quality product line, the best product support and the best customer satisfac-
tion record in the industry. We pride ourselves in responding to the needs of our market, evolving as a company and

developing new products to better serve our customers.
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For more information, contact James Fairburn, Director, Sales and Marketing, Sensaphone, Inc.
901 Tryens Road, Aston, PA 19014 Phone:610.558.2700 Fax:610.558.0222 E-mail:sales@sensaphone.com
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